
Hurricane Resources 

Find Family and Friends 

• National Emergency Family Registry and Locator System  
o Register/Search: 1-800-588-9822 
o Report/Search For A Missing Child: 1-866-908-9570 

• Military Families Resources (Military OneSource)  
o Stateside: CONUS: 1-800-342-9647  
o En español llame al: 1-877-888-0727  
o TTY/TDD: 1-800-346-9188 

Survivor Assistance Hot Lines 

• American Red Cross 
Call 1-866-438-4636 for information on evacuation, shelter, and assistance relating to 
Hurricane Gustav.  

If you are calling from Louisiana or Texas call 211 
Louisiana 2-1-1 to access when out of state - 800-247-7564 

Mississippi – 1-866-519-2848 
Alabama – 1-888-588-2848 

• Business Disaster Loans 
Call 1-800-659-2955 for program information or to receive a status update on your loan 
request. Available in English and Spanish, 8 AM to 9 PM EST Monday-Friday, and 9 AM to 6 
PM EST Saturday and Sunday. (Small Business Administration, SBA)  

• FEMA Assistance 
Call 1-800-621-FEMA (1-800-621-3362); TTY 1-800-462-7585; or register online for 
assistance. You can request FEMA assistance or review your previous request; available in 
English and Spanish (Federal Emergency Management Agency, FEMA).  

• Gas Gouging 
Call 1-800-244-3301 if you believe there may be gas price gouging, or price-fixing.  

• Mail Delivery 
Call 1-800-ASK-USPS (1-800-275-8777) to change your address, if you are unable to accept 
mail delivery at your permanent address (U.S. Postal Service).  

• Social Security Benefits 
Call 1-800-772-1213 if you currently receive benefits from the Social Security 
Administration and are unable to get your payment. Available in English and Spanish, from 7 
AM to 7 PM, Monday through Friday. (Social Security Administration) 

After the Storm 

• What to Do After a Hurricane  
• Apply for Disaster Assistance  
• Health and Safety in Hurricane 

Recovery  
• Replace Your Vital Documents  

• Disaster Recovery and Building 
Reconstruction 

• Federal Emergency Management 
Agency (FEMA)
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State Emergency Information 

Louisiana Governor's Office of Homeland 
Security & Emergency Preparedness 
Louisiana Office of Emergency Preparedness 
Baton Rouge, Louisiana  
(225) 925-7500 
(225) 925-7501 FAX 
www.ohsep.louisiana.gov 
 
Mississippi Emergency Management Agency 
Pearl, MS 39288-5644 
(601) 933-6362 
(800) 442-6362 Toll Free 
(601) 933-6800 FAX 
www.msema.org 
www.msema.org/mitigate/mssaferoominit.htm 
 
Texas Division of Emergency Management 
Texas Division of Emergency Management 
5805 N. Lamar 
Austin, Texas 78752 
(512) 424-2138 
(512) 424-2444 or 7160 FAX 
www.txdps.state.tx.us/dem/ 

Alabama Emergency Management Agency 
Alabama Emergency Management Agency 
5898 County Road 41P.O. Drawer 2160 
Clanton, Alabama 35046-2160 
(205) 280-2200 
(205) 280-2495 FAX 
ema.alabama.gov/ 
 

Florida Disaster and Emergencies Information 
Florida Division of Emergency Management 
2555 Shumard Oak Blvd. 
Tallahassee, Florida 32399-2100 
(850) 413-9969 
(850) 488-1016 FAX 
floridadisaster.org 
 
Georgia Emergency Management Agency 
Georgia Emergency Management Agency 
P.O. Box 18055 
Atlanta, Georgia 30316-0055 
(404) 635-7000 
(404) 635-7205 FAX 
www.State.Ga.US/GEMA/

State Emergency Management Offices and Agencies

Preparedness 

• Prepare for the Hurricane  

• Food and Medical Product Safety  

• Prepare Your Pets 
(.PDF | requires Adobe Acrobat Reader )  

• Mega-Shelter Best Practices for Facility Managers 
(.PDF | requires Adobe Acrobat Reader )  

• Disaster Preparedness for Cultural Institutions  

• Disaster Preparedness and Recovery for Businesses 

 

 

Interface EAP 
1-800-324-4327 

4eap.com 
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